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	As the training director of the Clinton Whitewater Canoe Company, the trainer that should be offered the training contract is Parr. From the data that has been provided in the text about the three trainers namely Leno, Carson, and Parr respectively. It can be seen that Parr rating is below. The rating of Leno is above that of Parr. What makes Leno not to chosen as the best trainer is the number of complaints that have been raised by customers after the training program has been done which is also the case faced by Carson.
My decision as the training director is to offer Parr the training job. With Parr, what is evident is that there is a consistency among the three scenarios used to show and determine who is best suitable for the job. When it comes to the rating, test score and complaints from the customers Parr performance is outstanding. His, therefore, makes him be the best trainer who will be suitable for the job. The low number of complaints by the customers implies that his training program is effective since customers are satisfied with what Parr trains the employees. This shows that he has what it takes to make the employees perform to their level best. When the customers are satisfied with what it means is that there will be a repeat for the services rendered by the company and this will lead to an increase in profits. As a result, the company will be able to sustain itself in the future. Customers will prefer the services due to the satisfaction of their needs which will have been made into a reality only by Parr being given the contract. “Parr is simply outstanding and his efforts are evident which enables him to be the best among the three trainers.” (Kirkpatrick, Kirkpatrick, 2017)
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